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General Information

Date November 17 (Wed.) - 19(Fri.), 2010
Time 10:00 - 17:00

. Healtheare Engineering Association of Japan
Organized by Japan Management Association

Venue | Tokyo Big Sight East Halls 5 and 6

Scale of Exhibition

250 companies |/ 513 booths

______Reagistered Visitors

Date Weather Number of Entries (HOSPEX Japan 2009)
November 17 (Wed.) ™ - 11,138 (10,393)
November 18 (Thu.) ? 11,028 (11,316)
November 19 (Fri.) ':: - 12,1 76 (11,678)
Total 34,342 (33,387)
Visitor's Occupation
~ Occupation | Rate

Hospitals and Clinics 30.8%
Welfare, Healtheare and Nursing-care facilities
Government and Municipal offices
Universities, Institutes and Students
Construction, Architects and Consultants
Trading firms and Dealers
Manufacturers

Providers of services for the elderly
Other

Press
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u 1l Survey dates : November 17-19, 2010

n How do you rate the contents of this show?

Poor 0.3% = r— No answer 1.0%
Unsatisfactory 3.4% -

Excellent 18.2%

Satisfactory 33.2% -

— Very Good 42.8%

What was your goal(s) for visiting this Show? (vuitipie answers accepted)

To ascertain current trends in related markets
To exchange information with trading partners
To gather information on product purchasing
To search for new business or partners

As part of education, training, or observation
To gather information on new or popular products
To purchase (or study) products

To follow company orders

To participate in seminar and/or symposium
To attend in events and special exhibiton
Others

No answer

What is your role in product and equipment purchasing in your company?

No answer £.3%

— Main decision maker 10.0%

Uncertain! Do not know 10.8% — 8 Koy participanein
//_ the decision making group
13.9%

Do not participate 34.3% o . o .
Participant in the decision making group

25.6%

What are the most important services for an exhibitor to provide?

Provision of sample materials and catalogs

Live demonstrations and product explanations easy to follow
Sufficient explanation of the price andfunction of the product
Exhibition of new products

Availability of staff who can introduceproducts and conduct business talks
Visitors-friendly booth layout

Availability of space for business talks in the booth

No answer




HBSPEX Japan2010
1 TV It

Survey date : November 19, 2010

In How do you rate the outcome of [& | Why did you participate in this exhibition?
this show? S| (Multiple answers accepted)

Poor 2.5% —

No answer 1.2% To develop relationships with new customers m
s ceellent 9.6% n
— | Excel ¢ To promote our products | TV
B3% To introduce and publicize new products _ 59.9%

To gather information on market needs 32.5%
To negotiate with customers [N :1.0%
To enhance our corporate image _ 13.4%

Satisfactory Very Good | For product marketing [l 5.9%
33.8% !

T communicate with existing customers [\l 7.6%
Tor heep poce with other companies in the indusiry | 51%
Other | 0.0%

No mra:rwr- 3.8%

)| Which industry subsets and occupations did your company target
L= | (IE desired \‘iSilUl’S]? (Multiple answers accepted)

Hospitals and Clinics
Directors | /.
Doctors |, .2
Clerical personne! | 5.2
Facilities personnel |, 2. (1%
Nursing personne! |, (%
Food service personne! | 5.1%
Technicions | |1.77
Pharmacists |l 1.9%
Welfare / Healthcare and Nursing-care facilities
Faeilities-based care providers | .2
Home care providers | 11.5%
Public health workers | 9.6%

Government and Municipal offices | 5.1
Universities and Institutes | 7.6%
Students | 0.6%
Construction, Architects and Consultants
Architects | 1.2
Builders lequipment contractors/construction firms [N 2.
Consultants | 12.1%

Trading firms and Dealers | .3
Manufacturers | 0.
Providers of services for the elderly | 13.1%
Medical service providers | |55
Overseas visitors Il 2.6%
General consumers [l 3.2%
No answer [l 3.8%

Do you plan to exhibit in the next exhibition?

No answer 14.0% —,

No 14.0%
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